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1 What's New

1.1 PrintShop Mail

New barcode features and enhancements
�R vCard and meCard support in QR Codes

�(�<�N���+�,�����F�;�<���M�8�I�@�8�E�K�J���8�I�<���8�;�;�<�;���K�F���J�@�D�G�C�@�=�P���K�?�<���:�I�<�8�K�@�F�E���F�=���;�@�>�@�K�8�C���9�L�J�@�E�<�J�J���:�8�I�;�J�����.�?�<���M���8�I�;���8�E�;
�D�<���8�I�;���9�8�I�:�F�;�<�J���8�C�C�F�N���K�?�<���L�J�<�I���K�F���G�F�G�L�C�8�K�<���8���=�@�O�<�;���J�<�K���F�=���M�8�I�@�8�9�C�<�J���N�@�K�?���;�8�K�8���=�@�<�C�;�J���N�@�K�?�F�L�K���?�8�M�@�E�>���K�F
�N�F�I�I�P���8�9�F�L�K���K�?�<���:�F�I�I�<�:�K���<�O�G�I�<�J�J�@�F�E���K�F���9�L�@�C�;���K�?�<���:�F�D�G�C�<�K�<���9�8�I�:�F�;�<���J�K�I�@�E�>��

�R Character encoding
�&�8�K�@�E�
�����8�E�;���/�.� �
�����8�I�<���8�;�;�<�;���K�F���K�?�<���<�E�:�F�;�@�E�>���F�G�K�@�F�E�J���F�=���9�8�I�:�F�;�<�J�����.�?�<Default �F�G�K�@�F�E���I�<�=�<�I�J���K�F���K�?�<
�;�<�=�8�L�C�K���:�F�;�<���G�8�>�<���=�F�I���8���J�G�<�:�@�=�@�:���9�8�I�:�F�;�<���K�P�G�<�����<���>�����+�,�
���F�;�<�����-�?�@�=�K���$�#�-�	���*��� ���������:�F�;�<�G�8�>�<���������	
���F�;�<�������&�8�K�@�E�
���	���<�K�:�������#�E���:�8�J�<���K�?�<���;�8�K�8���:�F�E�K�8�@�E�J���:�?�8�I�8�:�K�<�I�J���E�F�K���J�L�G�G�F�I�K�<�;���9�P���K�?�8�K���:�F�;�<���G�8�>�<���F�E�<���?�8�;���K�F
�:�F�E�M�<�I�K���K�?�<���;�8�K�8���K�F���?�<�O�@�;�<�:�@�D�8�C���8�E�;���J�<�K���K�?�<���<�E�:�F�;�@�E�>���K�F���?�<�O�@�;�<�:�@�D�8�C�����.�?�<���E�<�N���<�E�:�F�;�@�E�>���F�G�K�@�F�E�J���J�@�D�G�C�@�=�P
�K�?�<���L�J�8�>�<���F�=���&�8�K�@�E�������8�E�;���/�.� �
�����;�8�K�8�����(�F�K�<�����,�<�=�<�I���K�F���K�?�<���;�F�:�L�D�<�E�K�8�K�@�F�E���F�=���P�F�L�I���9�8�I�:�F�;�<���I�<�8�;�<�I���;�<�M�@�:�<��
�8�G�G���K�F���J�<�<���@�=���K�?�<���J�<�C�<�:�K�<�;���<�E�:�F�;�@�E�>���@�J���J�L�G�G�F�I�K�<�;��

�R Force Base256 data encoding for Data Matrix barcodes
�.�?�<�����8�J�<���������'�F�;�<���F�G�K�@�F�E���@�J���@�E�K�I�F�;�L�:�<�;���8�C�C�F�N�@�E�>���K�?�<���:�L�J�K�F�D�<�I���K�F���=�F�I�:�<���K�?�<���<�E�:�F�;�@�E�>���F�=���K�?�<���;�8�K�8���K�F
���8�J�<�������������P���;�<�=�8�L�C�K���K�?�@�J���F�G�K�@�F�E���@�J���J�<�K���K�F���(�F�	���N�?�@�:�?���D�<�8�E�J���K�?�<���9�8�I�:�F�;�<���@�E�G�L�K���;�8�K�8���@�J���8�E�8�C�P�Q�<�;���8�E�;���K�?�<
�8�G�G�I�F�G�I�@�8�K�<���;�8�K�8���<�E�:�F�;�@�E�>���D�F�;�<���@�J���:�?�F�J�<�E���8�L�K�F�D�8�K�@�:�8�C�C�P�����'�F�;�<���J�N�@�K�:�?�@�E�>���@�J���;�F�E�<���K�F���G�I�F�;�L�:�<���K�?�<���D�F�J�K
�<�=�=�@�:�@�<�E�K���<�E�:�F�;�@�E�>�����.�?�<�����<�L�K�J�:�?�<���*�F�J�KPremium address ���;�@�>�@�K�8�C���J�K�8�D�G�J�����I�<�H�L�@�I�<�J���K�?�<���;�8�K�8���K�F���9�<���<�E�:�F�;�<�;
�L�J�@�E�>�����8�J�<�������	���@�E���K�?�@�J���J�:�<�E�8�I�@�F���K�?�@�J���F�G�K�@�F�E���J�?�F�L�C�;���9�<���J�<�K���K�F���3�<�J��

Print to Web
�R Set file name for Print to Web output

�� file name �=�@�<�C�;���@�J���8�;�;�<�;���K�F���K�?�<���*�I�@�E�K���K�F���1�<�9���;�@�8�C�F�>���8�C�C�F�N�@�E�>���K�?�<���L�J�<�I���K�F���J�G�<�:�@�=�P���K�?�<���=�@�C�<���E�8�D�<���=�F�I���=�@�C�<
�9�8�J�<�;���*�I�@�E�K���K�F���1�<�9���F�L�K�G�L�K�����.�?�@�J���D�8�B�<�J���K�?�<���F�L�K�G�L�K���=�@�C�<���<�8�J�@�<�I���K�F���I�<�K�I�@�<�M�<���F�E���K�?�<���J�<�I�M�<�I���8�E�;���8�M�F�@�;�J���K�?�<
�I�@�J�B���F�=���F�M�<�I�N�I�@�K�@�E�>���;�8�K�8���N�?�<�E���L�J�@�E�>���8���:�<�E�K�I�8�C�@�Q�<�;���F�L�K�G�L�K���=�F�C�;�<�I��
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1.2 PrintShop Mail Web
�R New iDEAL payment connector

�#�(�!�����8�E�B���:�?�8�E�>�<�;���K�?�<���F�E�C�@�E�<���G�8�P�D�<�E�K�����*�#���=�F�I���E�<�N���:�L�J�K�F�D�<�I�J���D�<�I�:�?�8�E�K�J����� �F�I���K�?�@�J���8���E�<�N���@�������&���G�8�P�D�<�E�K
�:�F�E�E�<�:�K�F�I���@�J���@�E�K�I�F�;�L�:�<�;��

�R Default output folder for file based Print to Web output
� �@�C�<���9�8�J�<�;���F�L�K�G�L�K���>�<�E�<�I�8�K�<�;���M�@�8���K�?�<���*�I�@�E�K���K�F���1�<�9���F�G�K�@�F�E���@�E���*�-�'���@�J���J�K�F�I�<�;���@�E���8���=�F�C�;�<�I���C�F�:�8�K�<�;���F�E���K�?�<���*�-�'
�1�<�9���J�<�I�M�<�I�����.�?�<���F�L�K�G�L�K���:�8�E���9�<���;�F�N�E�C�F�8�;�<�;���M�@�8���K�?�<���*�I�@�E�K�-�?�F�G���'�8�@�C���1�<�9���N�<�9�J�@�K�<���F�I���I�<�K�I�@�<�M�<�;���9�P���9�I�F�N�J�@�E�>
�K�?�<���=�F�C�;�<�I���J�K�I�L�:�K�L�I�<���F�=���K�?�<���*�I�@�E�K�-�?�F�G���'�8�@�C���1�<�9���N�<�9�J�@�K�<�������E���F�G�K�@�F�E���@�J���@�E�K�I�F�;�L�:�<�;���N�?�<�I�<���K�?�<���F�L�K�G�L�K���@�J
�8�L�K�F�D�8�K�@�:�8�C�C�P���:�F�G�@�<�;���K�F���F�E�<���F�=���K�?�<output folders �J�<�K���@�E���*�-�'���N�<�9����� �F�I���K�?�@�J���K�?�<���J�P�J�K�<�D���8�;�D�@�E�@�J�K�I�8�K�F�I���:�8�E
�J�<�K���F�E�<���F�=���K�?�<���F�L�K�G�L�K���=�F�C�;�<�I�J���K�F���9�<���K�?�<���C�F�:�8�K�@�F�E���=�F�I���*�I�@�E�K���K�F���1�<�9���F�L�K�G�L�K��
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2 System Requirements

2.1 PrintShop Mail Suite for Windows

2.1.1 Prerequisites

�*�C�<�8�J�<�<�E�J�L�I�<�K�?�8�K�K�?�<�=�F�C�C�F�N�@�E�>�I�<�H�L�@�I�<�D�<�E�K�J�?�8�M�<�9�<�<�E�D�<�K�9�<�=�F�I�<�P�F�L�I�L�E�K�?�<�*�I�@�E�K�-�?�F�G�'�8�@�C�-�L�@�K�<
�@�E�J�K�8�C�C�<�I��

�R ���<���J�L�I�<���K�F���?�8�M�<���8�E���@�E�K�<�I�E�<�K���:�F�E�E�<�:�K�@�F�E���;�L�I�@�E�>���K�?�<���@�E�J�K�8�C�C�8�K�@�F�E��
�R � �F�I���*�-�'���1�<�9���K�?�<���C�F�>�@�E���L�J�<�I���D�L�J�K���?�8�M�<���8�;�D�@�E�@�J�K�I�8�K�F�I���G�I�@�M�@�C�<�>�<�J
�R �*�I�@�E�K�-�?�F�G���'�8�@�C���-�L�@�K�<���I�<�H�L�@�I�<�J���K�?�<���=�F�C�C�F�N�@�E�>���J�P�J�K�<�D���:�F�D�G�F�E�<�E�K�J���K�F���9�<���@�E�J�K�8�C�C�<�;���F�E���P�F�L�I���:�F�D�G�L�K�<�I���G�I�@�F�I���K�F

�@�E�J�K�8�C�C�@�E�>���K�?�<���G�I�F�;�L�:�K��
�W�'�@�:�I�F�J�F�=�K�����(�<�K��� �I�8�D�<�N�F�I�B

�W�0�<�I�J�@�F�E�������
���-�*�������F�E���1�@�E�;�F�N�J�����
�
�
�	���2�*���8�E�;�����
�
�����-�<�I�M�<�I��
�W�0�<�I�J�@�F�E�����������-�*�������F�E���1�@�E�;�F�N�J���0�@�J�K�8�	�����
�
�����-�<�I�M�<�I�	���1�@�E�;�F�N�J�������8�E�;���1�@�E�;�F�N�J������

�W�'�-�2�'�&�������
���-�*�����*�8�I�J�<�I���8�E�;���-���%
�W�0���,�<�;�@�J�K�����0�@�J�L�8�C�������������
�
�����M�8�E�@�C�C�8��
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2.1.2 Supported Operating Systems
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2.1.4 Notes on PrintShop Mail Web
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2.1.5 Notes on Print to Web
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System Requirements - PrintShop Mail Suite for Windows
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2.2 PrintShop Mail for Macintosh 5.4

2.2.1 Supported Operating Systems
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3 Version Notes

3.1 PrintShop Mail

3.1.1 Resolved Issues

Version 7.2.4
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�:�C�@�:�B�@�E�>���8�E���F�9�A�<�:�K���N�F�L�C�;���J�F�D�<�K�@�D�<�J���8�;�;���K�?�8�K���F�9�A�<�:�K���K�F���K�?�<���:�L�I�I�<�E�K���I�8�E�>�<���F�=���J�<�C�<�:�K�<�;

�F�9�A�<�:�K�J�����.�?�@�J���9�L�>���?�8�J���9�<�<�E���=�@�O�<�;��
�R �.�?�<���-�8�M�<���8�J���*��� ���D�<�E�L���@�K�<�D���@�J���E�F�N���;�@�J�8�9�C�<�;���@�=���E�F���;�F�:�L�D�<�E�K���@�J���F�G�<�E��
�R � �F�I�D�8�K�K�@�E�>���F�=���M�8�I�@�8�9�C�<�J�����K�?�<�����D�8�@�C���:�8�K�<�>�F�I�P���@�J���E�F���C�F�E�>�<�I���I�<�J�<�K���K�F���.�<�O�K���8�=�K�<�I���J�8�M�@�E�>���8�E�;���C�F�8�;�@�E�>���8

�;�F�:�L�D�<�E�K��
�R �.�?�<�����I�<�;�@�K�J���;�@�8�C�F�>���E�F�N���:�F�I�I�<�:�K�C�P���;�@�J�G�C�8�P�J���K�?�<���@�E�J�K�8�C�C�<�;���=�<�8�K�L�I�<�J���F�E���E�<�K�N�F�I�B���;�F�E�>�C�<�J��
�R ���=�K�<�I���G�C�8�:�@�E�>���:�<�I�K�8�@�E�����*�-���@�D�8�>�<�J���F�E���8���C�8�P�F�L�K�	���K�?�<�@�I���F�I�@�<�E�K�8�K�@�F�E���@�E���K�?�<���;�<�J�@�>�E���M�@�<�N���N�F�L�C�;���9�<���@�E�:�F�I�I�<�:�K��

�.�?�@�J���9�L�>���?�8�J���9�<�<�E���=�@�O�<�;��
�R �.�?�<���/�G�;�8�K�<���,�<�H�L�<�J�K���D�<�E�L���@�K�<�D���E�F�N���I�<�;�@�I�<�:�K�J���K�F���K�?�<���0�F�L�:�?�<�I���G�8�>�<���N�?�<�E���8�E���<�D�G�K�P���;�F�E�>�C�<���@�J���8�K�K�8�:�?�<�;��
�R �#�D�G�I�F�M�<�;���<�I�I�F�I���?�8�E�;�C�@�E�>���N�?�<�E���*�-�'���:�8�E�E�F�K���<�J�K�8�9�C�@�J�?���8���:�F�E�E�<�:�K�@�F�E���K�F���*�-�'���1�<�9�������=�K�<�I���K�<�J�K�@�E�>���K�?�<

�:�F�E�E�<�:�K�@�F�E���P�F�L���J�?�F�L�C�;���E�F�N���>�<�K���<�I�I�F�I���;�<�K�8�@�C�J��
�R �*�-�'���@�J���E�F�N���D�F�I�<���I�F�9�L�J�K���N�?�<�E���@�K���:�F�D�<�J���K�F���D�@�J�9�<�?�8�M�@�E�>���D�8�:�I�F�J��

3.1.2 Recommendations
�R �'�L�C�K�@�
�L�J�<�I���M�<�I�J�@�F�E�����=�F�I���*�I�@�E�K�-�?�F�G���'�8�@�C�������O�
�E�<�K�	���&�@�:�<�E�J�<���'�8�E�8�>�<�I�������
���������F�I���C�8�K�<�I�����@�J���I�<�H�L�@�I�<�;�����.�?�@�J���M�<�I�J�@�F�E

�F�=���*�I�@�E�K�-�?�F�G���'�8�@�C���&�@�:�<�E�J�<���'�8�E�8�>�<�I���:�8�E���9�<���=�I�<�<�C�P���;�F�N�E�C�F�8�;�<�;���=�I�F�D���F�L�I���N�<�9�J�@�K�<�����;�F�N�E�C�F�8�;���G�8�>�<�������*�C�<�8�J�<
�:�F�E�J�L�C�K���K�?�<���F�E�
�C�@�E�<���"�<�C�G���F�=���*�I�@�E�K�-�?�F�G���'�8�@�C���&�@�:�<�E�J�<���'�8�E�8�>�<�I���=�F�I���D�F�I�<���@�E�=�F���8�9�F�L�K���@�K

�R �)�G�<�E�@�E�>���;�F�:�L�D�<�E�K�J���D�8�;�<���@�E���*�I�@�E�K�-�?�F�G���'�8�@�C�������8�J���U�,�<�>�@�F�E�8�C���-�<�K�K�@�E�>�J�V���:�8�E���9�<���J�<�K���G�<�I���M�8�I�@�8�9�C�<���F�9�A�<�:�K���@�E
�*�I�@�E�K�-�?�F�G���'�8�@�C�������8�E�;���?�@�>�?�<�I�	���@�K���@�J���8�;�M�@�J�<�;���K�F���M�<�I�@�=�P���8�E�;���8�;�A�L�J�K���=���@�����K�?�<�������.�����=�F�I�D�8�K���J�<�K�K�@�E�>�J���=�F�I���K�?�<
�M�8�I�@�8�9�C�<���F�9�A�<�:�K�J���@�E���K�?�8�K���;�F�:�L�D�<�E�K��

�R �����������������8�K�:�?���=�@�C�<�J�������9�8�K�����=�F�I�����L�K�F�D�8�K�<�;���*�I�@�E�K�@�E�>���D�L�J�K���9�<���J�8�M�<�;���@�E�����(�-�#���<�E�:�F�;�@�E�>�����������������8�C�J�F���F�E
�;�F�L�9�C�<�
�9�P�K�<���J�P�J�K�<�D�J����
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3.1.3 Known Issues

�.�?�<���=�F�C�C�F�N�@�E�>���8�I�<���B�E�F�N�E���@�J�J�L�<�J��

�R Custom cropboxes in imported PDF documents might shift and show unwanted parts of the
actual image.

�R ÒCompatibility issues foundÓ message
�1�?�<�E���G�L�9�C�@�J�?���K�F���N�<�9���F�I���G�I�@�E�K���K�F���N�<�9���=�L�E�:�K�@�F�E�J���8�I�<���L�J�<�;���8���:�F�D�G�8�K�@�9�@�C�@�K�P���N�8�I�E�@�E�>���@�J���J�?�F�N�E���<�M�<�E���K�?�F�L�>�?
�K�?�<���*�-�'���M�<�I�J�@�F�E���K�F���:�I�<�8�K�<���K�?�<���;�F�:�L�D�<�E�K���8�E�;���K�?�<���*�-�1���M�<�I�J�@�F�E���D�8�K�:�?�<�J��
Workaround: �-�K�F�G���8�E�;���I�<�J�K�8�I�K���K�?�<���*�I�@�E�K�-�?�F�G���-�<�I�M�<�I���J�<�I�M�@�:�<

�R Alternate color representation of a spot color is slightly different
�-�G�F�K���F�C�F�I���8�C�K�<�I�E�8�K�<�
�:�F�C�F�I���D�@�>�?�K���;�<�M�@�8�K�<���J�C�@�>�?�K�C�P���=�I�F�D���K�?�<���J�8�D�<�����E�F�E�
�J�G�F�K�����:�F�C�F�I���J�G�<�:�@�=�@�<�;���K�F���8���;�F�:�L�D�<�E�K
�<�C�<�D�<�E�K�����=�@�C�C���:�F�C�F�I�	���9�F�I�;�<�I����
Workaround: �#�=���K�?�<���<�O�8�:�K���8�C�K�<�I�E�8�K�<���:�F�C�F�I���@�J���I�<�H�L�@�I�<�;�	���L�J�<���K�?�8�K���;�@�I�<�:�K�C�P���@�E�J�K�<�8�;���F�=���L�J�@�E�>���8���J�G�F�K�
�:�F�C�F�I��
�(�F�K�<�����*�I�@�E�K���F�L�K�G�L�K���=�F�I���G�I�@�E�K�<�I�J���K�?�8�K���?�8�M�<���K�?�<���J�G�F�K�:�F�C�F�I���8�M�8�@�C�8�9�C�<���@�J���:�F�I�I�<�:�K�	���E�F���8�:�K�@�F�E���E�<�<�;�<�;��

�R Spot color alternate color in output stream is LAB
�.�?�<���:�F�C�F�I�D�F�;�<�C���=�F�I���K�?�<���8�C�K�<�I�E�8�K�<���:�F�C�F�I���=�F�I���8���J�G�F�K�:�F�C�F�I���@�J���@�E���&�������:�F�C�F�I�D�F�;�<�C���@�E���K�?�<���F�L�K�G�L�K��Workaround: �#�=
�K�?�<���8�C�K�<�I�E�8�K�<���:�F�C�F�I���@�J���I�<�H�L�@�I�<�;���K�F���9�<���@�E���8���J�G�<�:�@�=�@�:���D�F�;�<�C�������'�3�%���,�!�����F�I���!�I�8�P�����K�?�<�E���L�J�<���K�?�8�K���:�F�C�F�I���;�@�I�<�:�K�C�P��
�(�F�K�<�����*�I�@�E�K���F�L�K�G�L�K���=�F�I���G�I�@�E�K�<�I�J���K�?�8�K���?�8�M�<���K�?�<���J�G�F�K�:�F�C�F�I���8�M�8�@�C�8�9�C�<���@�J���:�F�I�I�<�:�K�	���E�F���8�:�K�@�F�E���E�<�<�;�<�;��

�R Not all printers installed on the PrintShop Web server are shown
�1�?�<�E���G�I�@�E�K�@�E�>���K�F���*�I�@�E�K�-�?�F�G���1�<�9���K�?�<���C�@�J�K���F�=���G�I�@�E�K�<�I�J���D�8�P���E�F�K���9�<���L�G���K�F���;�8�K�<���8�=�K�<�I���@�E�J�K�8�C�C�@�E�>���8���E�<�N���G�I�@�E�K�<�I
�F�E���K�?�<���*�I�@�E�K�-�?�F�G���1�<�9���-�<�I�M�<�I��
Workaround: �,�<�J�K�8�I�K���K�?�<���*�I�@�E�K�-�?�F�G���-�<�I�M�<�I���J�<�I�M�@�:�<���8�=�K�<�I���@�E�J�K�8�C�C�@�E�>���8���E�<�N���G�I�@�E�K�<�I���F�E���K�?�<���*�I�@�E�K�-�?�F�G���1�<�9
�J�<�I�M�<�I��

�R Page numbers per page is not supported when using repetition
�#�K���@�J���F�E�C�P���G�F�J�J�@�9�C�<���K�F���G�C�8�:�<���8�E���F�9�A�<�:�K���F�E���8���C�8�P�F�L�K���8�E�;���E�F�K���F�E���K�?�<���N�?�F�C�<���G�8�>�<��

�R On Windows 2000 the ÔVertical-LayoutÕ feature is not supported
�1�?�<�E���F�G�<�E�@�E�>���;�F�:�L�D�<�E�K�J�	���F�E���K�?�@�J���G�C�8�K�=�F�I�D�	���:�F�E�K�8�@�E�@�E�>���F�9�A�<�:�K�J���N�@�K�?���0�<�I�K�@�:�8�C���&�8�P�F�L�K���J�<�K���K�F���U�3�<�J�V�	���K�?�@�J
�J�<�K�K�@�E�>���N�@�C�C���9�<���:�?�8�E�>�<�;���K�F���U�(�F�V���N�@�K�?�F�L�K���N�8�I�E�@�E�>��
Workaround: �/�J�<���*�I�@�E�K�-�?�F�G���D�8�@�C���F�E���8���D�8�:�?�@�E�<���N�@�K�?���8���;�@�=�=�<�I�<�E�K���)�G�<�I�8�K�@�E�>���-�P�J�K�<�D���@�E�J�K�8�C�C�<�;

�R The first line of a linked text object is incorrectly indented
�#�E���C�@�E�B�<�;���K�<�O�K���F�9�A�<�:�K�J�	���@�=���8���G�8�I�8�>�I�8�G�?���J�G�8�E�J���D�L�C�K�@�G�C�<���K�<�O�K���9�F�O�<�J�	���@�K�J��� �@�I�J�K���&�@�E�<���#�E�;�<�E�K���J�<�K�K�@�E�>���N�@�C�C���9�<
�8�G�G�C�@�<�;���K�F���K�?�<���=�@�I�J�K���C�@�E�<���F�=���<�8�:�?���F�=���K�?�F�J�<���F�9�A�<�:�K�J��

�R Can't use Excel 2007 (.xlsx, .xlsb, .xlsm) or Access 2007 (.accdb) databases on Win 2000
�)�=�=�@�:�<�����
�
�����@�J���E�F�K���J�L�G�G�F�I�K�<�;���F�E���1�@�E�;�F�N�J�����
�
�
��Workaround: ���F�E�M�<�I�K���K�?�<���;�8�K�8�9�8�J�<�J���F�E���8���D�8�:�?�@�E�<���N�@�K�?
�)�=�=�@�:�<�����
�
�����@�E�J�K�8�C�C�<�;���K�F�����O�:�<�C�����
�
�����=�F�I�D�8�K���F�I���I�L�E���*�I�@�E�K�-�?�F�G���'�8�@�C���F�E���8���D�8�:�?�@�E�<���N�@�K�?���8�E�F�K�?�<�I���)�G�<�I�8�K�@�E�>
�-�P�J�K�<�D���@�E�J�K�8�C�C�<�;��

�R DirectSmile images are being output with a watermark
�.�?�<���G�I�@�E�K�<�;���F�L�K�G�L�K���J�?�F�N�J���C�F�N���I�<�J�F�C�L�K�@�F�E�����@�I�<�:�K�-�D�@�C�<���@�D�8�>�<�J���N�@�K�?���8�����*�I�<�M�@�<�N�����N�8�K�<�I�D�8�I�B��Workaround:
�.�?�<�����@�I�<�:�K�-�D�@�C�<���G�C�L�>�
�@�E���I�<�H�L�@�I�<�J���8���*�F�J�K�-�:�I�@�G�K���G�I�@�E�K�<�I�������@�K�?�<�I���G�I�@�E�K���L�J�@�E�>���8���*�F�J�K�-�:�I�@�G�K���G�I�@�E�K�<�I���F�I���J�8�M�<���K�?�<
�F�L�K�G�L�K���8�J���8���*��� ���8�E�;���G�I�@�E�K���K�?�<���*��� ���M�@�8�����:�I�F�9�8�K���,�<�8�;�<�I��

�R Advanced printer settings may be lost when porting a document to an older OS
�1�?�<�E���F�G�<�E�@�E�>���8���;�F�:�L�D�<�E�K���F�E���8�E���F�C�;�<�I���)�-�	���8�;�M�8�E�:�<�;���G�I�@�E�K�<�I���J�<�K�K�@�E�>�J�����C�@�B�<���:�L�J�K�F�D���G�8�>�<���J�@�Q�<�J�����D�8�P���9�<
�C�F�J�K�����#�E���G�8�I�K�@�:�L�C�8�I�	���K�?�@�J���N�@�C�C���?�8�G�G�<�E���N�?�<�E���K�?�<���;�F�:�L�D�<�E�K���N�8�J���J�8�M�<�;���F�E���1�@�E�;�F�N�J���2�*���-�*���	���1�@�E�;�F�N�J�����
�
��
�-�<�I�M�<�I�	���1�@�E�;�F�N�J���0�@�J�K�8�	���F�I���1�@�E�;�F�N�J�����	���8�E�;���K�?�<�E���G�F�I�K�<�;���K�F���8�E���F�C�;�<�I���G�C�8�K�=�F�I�D���C�@�B�<���1�@�E�;�F�N�J���2�*���-�*���	
�1�@�E�;�F�N�J�����
�
�����-�<�I�M�<�I�	���F�I���1�@�E�;�F�N�J�����
�
�
��
Workaround: �#�=���K�?�@�J���?�8�G�G�<�E�J�	���K�?�<���8�;�M�8�E�:�<�;���G�I�@�E�K�<�I���J�<�K�K�@�E�>�J���N�@�C�C���E�<�<�;���K�F���9�<���I�<�J�K�F�I�<�;���D�8�E�L�8�C�C�P�����(�F�K�<���K�?�8�K
�*�I�@�E�K�-�?�F�G���'�8�@�C���N�@�C�C���;�@�J�G�C�8�P���8���N�8�I�E�@�E�>���@�=���@�K���;�<�K�<�:�K�J���K�?�8�K���K�?�<���G�I�@�E�K�<�I���;�I�@�M�<�I���?�8�J���:�?�8�E�>�<�;���J�@�E�:�<���K�?�<���;�F�:�L�D�<�E�K
�N�8�J���C�8�J�K���J�8�M�<�;�����.�?�@�J���@�E�;�@�:�8�K�<�J���K�?�8�K���J�F�D�<���J�<�K�K�@�E�>�J���D�8�P���9�<���C�F�J�K��

�R CSV datasource: Text fields containing over 255 characters are clipped
�R Print to Web produces blank pages when printing via a Win 2003 Server

�.�?�<���*�I�@�E�K���K�F���1�<�9���=�<�8�K�L�I�<���D�@�>�?�K���G�I�F�;�L�:�<���9�C�8�E�B���G�8�>�<�J���N�?�<�E���G�I�@�E�K�@�E�>���K�F���8���G�?�P�J�@�:�8�C���G�I�@�E�K�<�I���M�@�8���*�I�@�E�K�-�?�F�G
�'�8�@�C���1�<�9���I�L�E�E�@�E�>���F�E���8���1�@�E�����
�
�����-�<�I�M�<�I�������J���8���N�F�I�B�8�I�F�L�E�;���F�E�<���:�F�L�C�;���>�<�E�<�I�8�K�<���*��� ���F�L�K�G�L�K���9�P���J�<�K�K�@�E�>���K�?�<
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3.2 PrintShop Mail Web

3.2.1 Resolved Issues
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�9�P���G�<�I�J�F�E

�R �/�J�<�I �@�E�G�L�K�=�@�<�C�;�K�?�8�K�?�8�M�<���C�@�E�B�<�;���;�<�=�8�L�C�K�M�8�C�L�<�J���=���<���:�F�D�G�8�E�P�E�8�D�<���;�@�;�J�?�F�N�J�G�<�:�@�8�C�:�?�8�I�8�:�K�<�I�J
�G�I�F�G�<�I�C�P��

3.2.2 Recommendations
�R ���;�F�9�<���*��� ���G�I�@�E�K�<�I���@�J���E�F�K���J�L�G�G�F�I�K�<�;���8�J���G�I�@�E�K�<�I���=�F�I���*�I�@�E�K�-�?�F�G���'�8�@�C���1�<�9�����-�<�I�M�<�I����
�R �#�K�@�J�E�F�K�J�L�G�G�F�I�K�<�;�K�F�L�J�<�K�?�<�J�8�D�<�=�@�C�<�E�8�D�<�J�=�F�I�;�@�=�=�<�I�<�E�K�@�D�8�>�<�
�=�@�C�<�J�@�E�*�I�@�E�K�-�?�F�G�'�8�@�C�;�F�:�L�D�<�E�K�J

���@�D�8�>�<�J���I�<�J�@�;�@�E�>���@�E���;�@�=�=�<�I�<�E�K�����J�L�9���=�F�C�;�<�I�J����
�R ���
�D�8�@�C�(�F�K�@�=�@�:�8�K�@�F�E���N�?�@�C�J�K�-�'�.�* �8�L�K�?�<�E�K�@�:�8�K�@�F�E�F�=�=�<�I�J�<�O�K�I�8�J�<�:�L�I�@�K�P�	�@�K�D�8�P�8�C�J�F�J�C�F�N�;�F�N�E�K�?�<�<�
�D�8�@�C

�E�F�K�@�=�@�:�8�K�@�F�E���G�I�F�:�<�J�J��
�R �#�K�@�J�I�<�H�L�@�I�<�;�K�F�?�8�M�<�:�L�J�K�F�D�<�I�J���:�C�@�<�E�K�J���L�G�C�F�8�;�'�- ���O�:�<�C�;�8�K�8�9�8�J�<�J�=�F�I�K�<�D�G�C�8�K�<�J���)�K�?�<�I�;�8�K�8�9�8�J�<

�=�F�I�D�8�K�J���K�?�8�E���'�-�����O�:�<�C���D�8�P���I�<�E�;�<�I���L�E�<�O�G�<�:�K�<�;���I�<�J�L�C�K�J��
�R ���L�I�I�<�E�K�C�P�J�L�G�G�F�I�K�<�;�N�<�9�9�I�F�N�J�<�I�J���'�- �#�E�K�<�I�E�<�K���O�G�C�F�I�<�I�8�E�;�'�F�Q�@�C�C�8� �@�I�<� �F�O���F�K�?�<�I�9�I�F�N�J�<�I�J�D�8�P�N�F�I�B

�A�L�J�K���=�@�E�<�	���9�L�K���?�8�M�<���E�F�K���9�<�<�E���K�<�J�K�<�;��
�R �.�F���M�@�<�N���*��� ���-�F�=�K�G�I�F�F�=�����:�C�@�<�E�K�����@�K���@�J���I�<�H�L�@�I�<�;���K�F���L�J�<�����:�I�F�9�8�K���,�<�8�;�<�I�������
�����F�I���?�@�>�?�<�I��
�R �'�L�C�K�@�G�C�<�9�I�F�N�J�<�I�J�<�J�J�@�F�E�J�L�J�@�E�>�'�- �#�E�K�<�I�E�<�K���O�G�C�F�I�<�I���@�E�J�F�D�<�:�8�J�<�J�L�J�<�I�J�D�@�>�?�K�N�8�E�K�K�F�F�G�<�E�D�L�C�K�@�G�C�<

�J�<�J�J�@�F�E�J���D�L�C�K�@�G�C�<�C�F�>�F�E�
�@�E�J�K�8�E�:�<�J���F�=�*�I�@�E�K�-�?�F�G�1�<�9 �G�8�>�<�J���@�E�J�L�:�?�:�8�J�<�@�K�@�J�I�<�H�L�@�I�<�;�K�F�J�K�8�I�K�8 �E�<�N
�@�E�J�K�8�E�:�<�F�=�#�� �M�@�8�K�?�<�1�@�E�;�F�N�J�-�K�8�I�K�D�<�E�L���)�G�<�E�@�E�>�8 �E�<�N�N�@�E�;�F�N�=�I�F�D�N�@�K�?�@�E�8 �I�L�E�E�@�E�>�#���
�@�E�J�K�8�E�:�<
�N�@�C�C���F�E�C�P���;�L�G�C�@�:�8�K�<���K�?�<���:�L�I�I�<�E�K���*�I�@�E�K�-�?�F�G���1�<�9���G�8�>�<���8�E�;���N�@�C�C���E�F�K���F�G�<�E���K�?�<���C�F�>�@�E�
�G�8�>�<��

�R ���F �E�F�K�L�J�<�K�?�<�8�D�G�<�I�J�8�E�;�:�?�8�I�8�:�K�<�I�8�E�;���F�I �;�F�L�9�C�<�	�J�@�E�>�C�<�H�L�F�K�<�J�@�E�#�-�) �:�F�;�<�J�F�=�:�L�I�I�<�E�:�@�<�J���-�<�K�K�@�E�>�J
�J�<�:�K�@�F�E����

�R �/�G�>�I�8�;�@�E�>�K�F�*�-�' �1�<�9 ������ �:�8�E�E�F�K�9�<�L�E�;�F�E�<�	�K�?�<�*�-�' �1�<�9 ������ �;�8�K�8�9�8�J�<�@�J�E�F�K�9�8�:�B�N�8�I�;�J�:�F�D�G�8�K�@�9�C�<
�N�@�K�?���F�C�;�<�I���M�<�I�J�@�F�E�J���F�=���K�?�<���J�F�=�K�N�8�I�<��

Version Notes - PrintShop Mail Web

Objectif Lune Inc. © 2014 13



3.2.3 Known Issues

�.�?�<���=�F�C�C�F�N�@�E�>���8�I�<���B�E�F�N�E���@�J�J�L�<�J��

�R Publishing a PSM document over an existing PSM document sometimes fails
�.�?�@�J���@�J���:�8�L�J�<�;���9�P���K�?�<���=�8�:�K���K�?�8�K���*�I�@�E�K�-�?�F�G���'�8�@�C���-�<�I�M�<�I���-�<�I�M�@�:�<���B�<�<�G�J���K�?�<���K�<�D�G�C�8�K�<���@�E���D�<�D�F�I�P���=�F�I���8�G�G�I�F�O
�����
���J�<�:�J�����3�F�L���:�8�E���<�@�K�?�<�I���N�8�@�K���F�I���I�<�J�K�8�I�K���K�?�<���*�I�@�E�K�-�?�F�G���'�8�@�C���-�<�I�M�<�I���-�<�I�M�@�:�<��

�R Printer not available
���=�K�<�I���:�I�<�8�K�@�E�>���8���E�<�N���G�I�@�E�K�<�I���F�E���K�?�<���*�-�'���1�<�9���J�<�I�M�<�I���K�?�@�J���G�I�@�E�K�<�I���@�J���E�F�K���8�M�8�@�C�8�9�C�<���=�F�I���L�J�<���@�E���K�?�<���1�<�9
�@�E�K�<�I�=�8�:�<���L�E�K�@�C���K�?�<���*�I�@�E�K�-�?�F�G���'�8�@�C���-�<�I�M�<�I���-�<�I�M�@�:�<���@�J���I�<�J�K�8�I�K���F�I���K�?�<���*�I�@�E�K�-�?�F�G���'�8�@�C���1�<�9���J�<�I�M�<�I���@�J���I�<�9�F�F�K�<�;��

�R Proceed button sometimes inclickable
�.�?�<���G�I�F�:�<�<�;���9�L�K�K�F�E���F�=���K�?�<���'�F�E�<�I�@�J���G�8�P�D�<�E�K���D�F�;�L�C�<���@�J���J�F�D�<�K�@�D�<�J���@�E��� �@�I�<� �F�O���L�E�:�C�@�:�B�8�9�C�<���N�@�K�?���K�?�<���D�F�L�J�<��
�8�J���8���N�F�I�B�8�I�F�L�E�;���K�?�<���L�J�<�I���:�8�E���G�I�<�J�J���K�?�<�����E�K�<�I���B�<�P���F�I���I�<�J�@�Q�<���K�?�<���9�I�F�N�J�<�I���N�@�E�;�F�N��

�R Pending Payment status
�.�?�<���*�<�E�;�@�E�>���*�8�P�D�<�E�K���J�K�8�K�L�J���@�J���E�F�K���I�<�G�F�I�K�<�;���K�F���'�#�-���D�F�;�L�C�<�J��

�R Avdanced printer settings lost in specific scenarios
���;�M�8�E�:�<�;���G�I�@�E�K�<�I���J�<�K�K�@�E�>�J�����C�@�B�<���:�L�J�K�F�D���G�8�>�<���J�@�Q�<�J�����N�@�C�C���9�<���C�F�J�K���N�?�<�E���G�L�9�C�@�J�?�@�E�>���;�F�:�L�D�<�E�K�J���K�F���8���*�-�'���1�<�9
�J�<�I�M�<�I���I�L�E�E�@�E�>���F�E���1�@�E�;�F�N�J�����
�
�
�����
�
�����-�<�I�M�<�I���=�I�F�D���8���*�-�'���:�C�@�<�E�K���I�L�E�E�@�E�>���F�E���F�E�<���F�=���K�?�<���=�F�C�C�F�N�@�E�>
�F�G�<�I�8�K�@�E�>���J�P�J�K�<�D�J�����1�@�E�;�F�N�J�����
�
�����-�<�I�M�<�I�	���1�@�E�;�F�N�J���2�*���-�*���	���1�@�E�;�F�N�J���0�@�J�K�8���F�I���1�@�E�;�F�N�J������

�R Printing of static PDF jobs fails on Windows 2008 Server
�W�1�F�I�B�8�I�F�L�E�;�����-�<�C�<�:�K���K�?�<�����-�<�E�;���K�F���=�F�C�;�<�I���
�F�G�K�@�F�E�	���@�E�J�K�<�8�;���F�=���L�J�@�E�>�����*�I�@�E�K�������,�<�K�I�<�@�M�<���K�?�<���*��� ���=�I�F�D

�K�?�<���J�<�C�<�:�K�<�;���)�L�K�G�L�K���=�F�C�;�<�I���F�I���;�F�N�E�C�F�8�;���K�?�<���*��� ���M�@�8���K�?�<���;�F�N�E�C�F�8�;���C�@�E�B���J�K�8�K�<�;���@�E���K�?�<���F�L�K�G�L�K�?�@�J�K�F�I�P
�K�8�9�C�<�����*�I�@�E�K���K�?�<���;�F�:�L�D�<�E�K���P�F�L�I���C�F�:�8�C���D�8�:�?�@�E�<��

�R Print to Web might show blank pages
�*�I�@�E�K���K�F���1�<�9���D�@�>�?�K���J�?�F�N���9�C�8�E�B���G�8�>�<�J���N�?�<�E���G�I�@�E�K�@�E�>���K�F���8���G�?�P�J�@�:�8�C���G�I�@�E�K�<�I���@�E���:�8�J�<���K�?�<���J�<�I�M�<�I���I�L�E�J���F�E
�1�@�E�;�F�N�J�����
�
�����-�<�I�M�<�I���8�E�;���K�?�<���;�F�:�L�D�<�E�K���:�F�E�K�8�@�E�J���D�L�C�K�@�G�C�<���=�F�E�K�J���@�E���8���J�@�E�>�C�<���K�<�O�K���F�9�A�<�:�K�����1�F�I�B�8�I�F�L�E�;��

�W�/�J�<���*�I�@�E�K���K�F���1�<�9���K�F���>�<�E�<�I�8�K�<���=�@�C�<���9�8�J�<�;���F�L�K�G�L�K�������;�F�9�<���*��� ���F�I���*�I�@�E�K���K�F��� �@�C�<���=�F�I���F�K�?�<�I���G�I�@�E�K
�K�<�:�?�E�F�C�F�>�@�<�J�������-�<�E�;���K�?�<���=�@�C�<���F�L�K�G�L�K���K�F���K�?�<���G�I�@�E�K�<�I����� �@�C�<���9�8�J�<�;���F�L�K�G�L�K���:�8�E���9�<���;�F�E�N�C�F�8�;�<�;���=�I�F�D���N�@�K�?�@�E
�*�I�@�E�K�-�?�F�G���'�8�@�C���1�<�9�����)�I�;�<�I���'�8�E�8�>�<�I���
�����*�I�@�E�K���$�F�9�J����

�R iDeal payment connector for ING bank
�#�(�!���9�8�E�B���@�E���K�?�<���(�<�K�?�<�I�C�8�E�;�J���@�J���E�F���C�F�E�>�<�I���F�=�=�<�I�@�E�>���.�1�3�*���@�E�K�<�>�I�8�K�@�F�E���=�F�I���E�<�N���8�:�:�F�L�E�K�J����� �F�I���K�?�@�J���#�(�!
�8�:�:�F�L�E�K�J���:�8�E�E�F�K���L�J�<���K�?�<���@���<�8�C���G�8�P�D�<�E�K���>�8�K�<�N�8�P���G�8�I�K���F�=���K�?�<�����������D�F�;�L�C�<�������E���L�G�;�8�K�<���M�<�I�J�@�F�E���F�=���K�?�<
�:�F�E�E�<�:�K�F�I���@�J���L�E�;�<�I���;�<�M�<�C�F�G�D�<�E�K��
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4 Barcode plug-in

Requirements

�R �.�?�@�J���M�<�I�J�@�F�E���F�=���K�?�<�����8�I�:�F�;�<���G�C�L�>�
�@�E���@�J���:�F�D�G�8�K�@�9�C�<���N�@�K�?���*�I�@�E�K�-�?�F�G���'�8�@�C���M�<�I�J�@�F�E�������F�I���C�8�K�<�I�����#�K���@�J���E�F�K
�J�L�G�G�F�I�K�<�;���9�P���F�C�;�<�I���M�<�I�J�@�F�E�J���F�=���*�I�@�E�K�-�?�F�G���'�8�@�C��

�R �.�?�<���G�C�L�>�
�@�E���I�<�H�L�@�I�<�J���8���?�8�I�;�N�8�I�<���;�F�E�>�C�<���N�@�K�?���8���M�8�C�@�;���)�&�����8�I�<���;�8�K�<�����F�K�?�<�I�N�@�J�<���K�?�<���G�I�@�E�K���F�L�K�G�L�K���N�@�C�C���@�E�:�C�L�;�<
�8���N�8�K�<�I�D�8�I�B��

What's new

Version 2.1.1 [June 2011]
�R ���L�>�=�@�O�����+�,�����8�I�:�F�;�<�J���;�@�;�E���K���G�I�F�G�<�I�C�P���J�K�8�K�<���A�8�G�8�E�<�J�<���B�8�E�8���:�?�8�I�8�:�K�<�I�J

Version 2.1 [January 2011]
�R �����E�<�N���G�I�F�G�<�I�K�P���N�8�J���8�;�;�<�;���:�8�C�C�<�;Dot Gain Compensation �	���8�C�J�F���I�<�=�<�I�I�<�;���K�F���8�JPixel Shaving �����,�<�;�L�:�<�J

�G�I�@�E�K�@�E�>���K�F�C�<�I�8�E�:�<���8�E�;���<�E�?�8�E�:�<�J���K�?�<���9�8�I���:�F�;�<���H�L�8�C�@�K�P�����<���>�����P�F�L���:�8�E���:�F�D�G�<�E�J�8�K�<���;�F�K���>�8�@�E���:�8�L�J�<�;���9�P���K�F�E�<�I
�J�8�K�L�I�8�K�@�F�E���F�I���@�E�B���J�G�I�<�8�;����

�R �.�?�<Align to Pixel Raster �8�K�K�I�@�9�L�K�<���@�J���8�;�;�<�;�����8�G�G�C�@�<�J���K�F���8�C�C���9�8�I�:�F�;�<���K�P�G�<�J���������C�@�>�E�J���K�?�<���9�8�I�J���K�F���K�?�<���G�@�O�<�C
�I�8�J�K�<�I���F�=���K�?�<���F�L�K�G�L�K���;�<�M�@�:�<���8�E�;���G�F�J�@�K�@�F�E�J���K�?�<���9�8�I�:�F�;�<���F�9�A�<�:�K���8�K���;�<�M�@�:�<���G�@�O�<�C���9�F�L�E�;�8�I�@�<�J��

�R ���L�>�=�@�O�����)�E�<���F�;�<���9�8�I�:�F�;�<���J���N�@�;�K�?���B�<�G�K���J�?�I�@�E�B�@�E�>���N�?�<�E���:�?�8�E�>�@�E�>���I�<�:�F�I�;�J��

Version 2.0.5 [March 2010]
�R �/�-�*�-���*�F�J�K�E�<�K�����8�I���?�<�@�>�?�K���@�J���E�F�N���=�@�O�<�;���8�K���
�����������@�E�:�?��
�R �/�-�*�-���*�F�J�K�E�<�K���,�<�:�F�D�D�<�E�;�<�;���D�F�;�L�C�<���N�@�;�K�?���@�J���E�F�N���=�@�O�<�;���8�K���
�����
�����D�D�����
���
���
���@�E�:�?����
�R �/�-�*�-���*�F�J�K�E�<�K���-�G�8�:�<���9�<�K�N�<�<�E���9�8�I�J���@�J���E�F�N�������������K�@�D�<�J���C�8�I�>�<�I���K�?�8�E���K�?�<���9�8�I���N�@�;�K�?��
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Version in 2.0.2 [June 2009]
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Postal Barcodes (1D)
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Two Dimensional Barcodes (2D)
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5 DirectSmile plug-in

Requirements
�R �.�?�@�J���M�<�I�J�@�F�E���F�=���K�?�<�����@�I�<�:�K�-�D�@�C�<���G�C�L�>�
�@�E���@�J���:�F�D�G�8�K�@�9�C�<���N�@�K�?���*�I�@�E�K�-�?�F�G���'�8�@�C���M�<�I�J�@�F�E�����������=�F�I���1�@�E�;�F�N�J�	���9�L�K

�M�<�I�J�@�F�E�������@�J���I�<�:�F�D�D�<�E�;�<�;�����#�K���@�J���E�F�K���J�L�G�G�F�I�K�<�;���9�P���F�C�;�<�I���M�<�I�J�@�F�E�J���F�=���*�I�@�E�K�-�?�F�G���'�8�@�C��
�R �.�?�<���G�C�L�>�
�@�E���I�<�H�L�@�I�<�J���8���?�8�I�;�N�8�I�<���;�F�E�>�C�<���N�@�K�?���8�E���)�&�����8�I�<���;�8�K�<���F�=���8�K���C�<�8�J�K���'�8�P�����
�
�������F�K�?�<�I�N�@�J�<���K�?�<���G�I�@�E�K

�F�L�K�G�L�K���N�@�C�C���@�E�:�C�L�;�<���8���N�8�K�<�I�D�8�I�B��

WhatÕs new in 2.0.4
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